
use IT or lose it... 

With e-conveyancing now a reality, more and more law firms 

are managing their case administration electronically, says 

Dominic Cullis, managing director at Easy Convey. But how 

can law firms gain the most benefit from the latest technology? 

Without doubt, e-conveyancing has 

now transformed traditional paper­

based conveyancing into a faster, 

more efficient electronic service. In 

the past, conveyancers and lawyers 

had to send paper applications to 

request information about their 

clients' property. Now, thanks to the 

latest technology, what used to take 

two weeks to process has been 

shortened to minutes. 

Reaping the benefits 
Converting paper processes into 

easy-to-use electronic services 

makes sense. However, now that 

conveyancing has entered the 21st 

century, the question is: how can 

law firms benefit from these 

developments, especially in the face 

of such tough market conditions? 

SDLT 
In addition to the enormous gains in 

productivity that e-conveyancing 

can deliver, it seems that HMRC's 

SDLT online service has also 

captured the imagination, with one 

in two legal practitioners now 

submitting SDLT returns online. In 

fact, the percentage of solicitors and 

licensed conveyancers who have 

chosen to submit forms I' 
electronically has more than 

doubled in just twelve months, 

jumping from 22% to an impressive 

46% within a one-year period. 

Using this technology, if a 

lawyer submits a successful return 

online, he or she will be able to 

print off a land transaction 

certificate (form SDLT 5) 

electronically and send it to the 

relevant Land Registry with the 

appropriate registration documents, 

saving both time and resources. 

HIPs 
The home information pack (HIP) 

industry is also embracing digital 

technology in much the same way. 

Thanks to new online 'HIP 

wizards', conveyancers can build 

their own HIPs in-house, rather then 

outsourcing them and paying a HIP 

provider to collate all of the 

information on their behalf. As 

conveyancers are doing up to 80% 

of the work for HIPs already, it is a 

logical step for them to produce the 

whole HIP by themselves. 

Using this technology, law firms 

and licensed conveyancers can easily 

piece together all the various 

elements that they need to produce a 

comprehensive HIP for their clients 

and local estate agency contacts. 

This fresh approach to HIP 

production provides a simple 

solution for the growing body of 

lawyers who have decided to provide 

HIPs directly to their clients, and/or 

who are receiving referrals from 

estate agents looking to hand over 

HIP production to local experts. 

Not only will an online HIP 

wizard help law firms to earn 

additional revenue, but it will also 

allow them to work more efficiently 

by making the information 

gathering process faster and easier 

to update. Further, if government 

regulation changes or if the buyer 

prefers to have a full local authority 

rather then a personal search, the 

HIP wizard can be adapted as 

necessary, quickly and easily. 

When prepared this way, a HIP 

can be produced electronically and 

professionally branded, all for a 

fraction of the cost of outsourcing. 

The ability to build a custom-made 

HIP in this way has modernised and 

streamlined the information­

gathering process for conveyancing, 

and has made it very easy to create 

a comprehensive HIP based on 

information that lawyers can 

already access easily. 

IT and competition 
The future for the conveyancing 

industry only points to further 

developments in technology and 

increased competition, which means 

that law firms truly need to embrace 

fast-growing area. After all, if a 

modem law firm is not ready to 

take advantage of these exciting 

new opportunities and all that they 

entail, there are many competitors 

out there who will be. 
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